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Introduction 
SSRS (SQL Server Reporting Services) is a powerful and flexible reporting option available to LA’s who 
want to make the wealth of information in their One system more accessible to operational staff and 
senior leaders. This session provides an advanced look at the SSRS functionality and how it can be 
used with the Capita One system to publish advanced reports. 

 

Benefits 
Create visually stunning reports and graphs for Management and user. 

 

Pre-requisites 
 One V4 Client (Test) access 

 MS Report Builder 3.0 2012 

 PL\SQL Developer (or similar) to allow editing and testing of SQL changes 

 All delegates know SQL (this is not an SQL training session) 

 This Delegates Handbook as electronic copy on each PC/Laptop to allow SQL copy/paste 

 Oracle client 32 bit 

 Login for emsmain database 

 Permissions to MS SQL report server 

 Basic understanding of Crystal 

  



SSRS Advanced 
Professional Services 

 

Capita plc  4 

Service Overview 

 

Capita believe in a strong emphasis on a proactive partnership with the customer.  The Capita Project 
Coordinator will work closely with the customer’s appointed Project Lead throughout the project to 
achieve this.  The Capita Project Coordinator is the coordinating Capita staff member assigned to the 
project and is therefore able to respond authoritatively to the needs of the project and will actively and 
continually monitor progress on all risks, issues, actions, and decision in order to ensure successful 
delivery. 
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Service Details 

Open Report Builder and Connect to the Database 

Objectives 
 Develop further understanding of how SSRS Reports can be used to interrogate the One system 

 Understand some of the more advanced functions of SSRS 

 Understand conditional formatting, charts and graphs  

 Use Dynamic and cascading Parameters  

Standard Agenda 
 Add a chart to a report 

 Modify chart properties 

 Dynamic and cascading parameters 

 Create a letter 

 Runn an SSRS repot from Back Office as a linked report (Knowledge of Crystal required) 

 Multiple dataset reports 

 Sub-reports 

 Linked Reports 

 Drill downs 

 Drill throughs 

 Document maps 

 Subscriptions 

Outcomes 
 Create interactive reports 

 Linking to other reports 

 Make reports future proof 

 Able to use SSRS in back Office for linked reports 
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