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System 

Admin

Where to 

Start?



• New to the role?

• Looking to recruit?

• Reorganisation of responsibilities?

• Support for One is within a team who are already 

stretched too thinly across other systems?

• No resources to fill and recruit?

One Coordinator Role
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Involvement from 0 - 25

We help parents get their 

children places in pre-

school provision and 

monitor their 

development online

Early Years, Children 

Centres& 

We maintain core 

information about schools 

and other education 

providersall available online

Bases, Governors and

Training Manager

If there are issues, we support interventions designed 

to help address them with online access for citizens 

and professionals

SEN-ALN-IDP, Case Management , Equipment, 

Hearing & Vision (Hi-Vi), Exclusions & Inclusions

We monitor children’s attendance and attainment at 

school  and integrate with other complimentary 

systems

Data Sharing, Attainment, Attendance,  out of 

area Attendance collection, ePEP, Music, Child 

Employment & Entertainment

We support services workingwith young people to 

reduce and prevent anti-social and criminal behaviour

YJ -Youth Justice

We explore interactions between 

all the decisions made previously 

to gain insights and help evaluate 

effectiveness, sharing SSRS 

reports securely with schools 

and other agencies

Single View Reporting & One 

Insight

We help identify children at risk of 

becoming NEET –not in 

Education, Employment or 

Training and monitor their activity

IYSS - Integrated Youth 

Support Services

We help parents obtain financial 

support for their children’s education 

and citizens can apply online

Free School Meals & Clothing

We help parents get their children 

places in formal schooling; they can 

apply online, and we canshare data 

with schools online

Admissions & GIS

We help get children physically to their 

schools and parents can apply online

Transport, GIS & Route Optimisers



Children Services Performance Central Services
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Key

Currently Have

Don’t Have

Aspire to have

Technical

Professional Services

YOUTH
CHILDREN

IN EMPLOYMENT & 

ENTERTAINMENT

ANALYTICS
ADMISSION

& TRANSFERS

POPULATION 

FORCASTING

SEN HI/VI ATTENDANCE A & T PORTAL PERSONNEL

CHILDREN
SUPPORT 

SERVICES

ICS PULSE

(ATTAINMENT)

GRANTS AND 

BENEFITS
GOVERNORS

EXCLUSIONS MUSIC PLAN 

MONITORING

TRAINING 

MANAGER
BASES

EARLY YEARS TRANSPORT
2 YEAR OLD

FUNDING

B2B 

PERSONNEL

E-START RAVA HEADCOUNT B2B STUDENT

SEN VM TRANSPORT

Portal
APIs

GIS FREE SCHOOL 

MEALS

CHILD PROFILING

TOOL

CASEWORKER 

APP

ORADS OTAS OTCSS HOSTING
WEB-

SERVER

WEB-

SERVER 2

HOSTED

eStart

REMOTE 

PSP
PSP A&T WEB-EX

CURRENT MODULES



Commercial in confidence 8



System and Reporting
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Knowledge required to maintain the system and support users
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Core Data
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B2B, Address, Bases, Attendance
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Module Knowledge
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Learning Curve
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Our 

Solution
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Annual 
Package

Support and guidance

System Admin Training and Mentoring



System Admin Training and Mentoring
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• Crystal Training

• Report Builder

• Module Reporting

• Business process

• Health Check

• Navigation

• Challenge

• System Admin 
Training

• House keeping

• Ask the expert 
sessions

• Advice and 
Support

• Planning

• Issue tracking

Core 
Support

Skills

Reporting
Module

Review



Core Support • Direct contact with a knowledge expert, providing advice and 

support

• Email address dedicated to support

• Regular catch-up meetings throughout the year

• Issue triage

• Advice and support for this unique role
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Core Support
Quick access to a knowledge expert who understands 
your One module process

Solutions for issues, circumstances change we will find 
and advise on how to work though challenges

You gain confidence on how to liaise with Capita

Support you to support your users



Skills Training and development of skills

• System Admin, training in bite size ‘ask the expert’ sessions

• Module Administration training

• House Keeping of core strategic data
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Skills
Quickly skill up on how to support your users

Understanding the many interfaces of One – so you can represent One 
within your Local Authority

Little and often training – slots in with your busy schedule

Training with sharing of best practice of use of the software

Sound foundation of what, why and how



Reports
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Reporting with Crystal, SSRS and Power BI

• Crystal training for beginners and upwards

• How reporting works with the One suite

• Workshop approach to tweaking reports

• Report Builder - overview

• Integration with Power BI - overview
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Reporting
Support you to support your users

Orientation around data tables and views

Introduce or adapt reports you have using SSRS which 
are quicker and integrate better with Excel

‘Art of the possible’ solutions for your users



Module Review
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Module by Module

• Business Process it supports

• Overview of each module

• Review of how it is being used within your LA

• Health check
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Module Review
We help you understand what each module can do and 
how your users are using them

Support your services day-to-day

Prioritise service needs

Understand your users and their challenges



Meet the team

Karen Orman

David Lloyd

Simon 
Misselbrook

Mark 
Gabriels 

Adrian Alban

Victor Sanam

Kevin Turner

Andy 
Bushman
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• 70+ Years of module knowledge

• No one person is an expert in all 

modules

• Some of us have supported / worked 

with one since the introduction of V3!

• Many of us have worked in local 

government and ‘walked in your shoes’
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Our Solution

Core package - linked to the number of modules

Get the best value from your data

Develop a sound foundation of system knowledge

Get the best out of your investment
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Next Steps 
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Next Steps If you would like to hear more on availability and costs, then 

please contact your Account Manager.



Thank you
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